AmericanBank

MANAGEMENT CAREER PATHWAY
4029 West Tilghman Street, Allentown, PA 18104
(610) 973-8166
https://www.ambk.com/
FIND OPENINGS: www.indeed.com/q-American-Bank-I-Allentown,-PA-jobs.html

Business Description
We will grow and prosper, building safe and sound long-term relationships, based on superior service and high
ethical standards, while meeting the needs of our customers in a responsive and proactive manner.

We are focused on being the premier bank in Pennsylvania's beautiful Lehigh Valley, by displaying the utmost levels
of honesty, integrity, loyalty and respect to our customers, associates, owners and community.

In an effort to make online banking fast, convenient, and safe, American Bank’s comprehensive online banking
solution provides our customers with an easy-to-navigate, simplified environment. Customers are able to pay bills,
transfer funds, view their account register, and so much more, all in real-time! So, if you’re not an American Bank
customer, experience what so many others already have ... become a member of the American Bank family today!

Knowledge, Skills, and Abilities Needed
We’'re looking for employees who:
e Are self-motivated and take initiative
e Provide exceptional customer service
e Have excellent communication skills
e Operate with a high degree of confidentiality
e Work well in a team environment

Connect with us on Social Media!

@AmericanBank American Bank PA AmericanBankPA
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Bachelor’s Degree or a minimum of eight years of banking and senior level
management experience. Must demonstrate strong leadership and
managerial skills and have experience developing and maintaining
exceptional customer service and strategic planning with a solid
understanding of compliance issues and risk management.

*

Manager

Bachelor’s Degree or a minimum of five years of banking and supervisory
experience required. Must demonstrate strong leadership skills and
decisiveness in decision making, leading to high employee engagement and
staff development. Sets the example for their team.

*

Assistant
Manager

Bachelor’s Degree or a minimum of three years of banking and supervisory
experience required. Must demonstrate strong leadership skills which will
translate to high employee engagement and staff development. Sets the
example for their team with their actions, behavior, compliance, etc.

Operations
Specialist

High school diploma or a minimum of two years of banking experience
preferred. Ability to work independently or in a team environment. Must
also demonstrate the ability and willingness to accept changing priorities
and assume difference or additional responsibilities based on the needs of
the organization.

Universal
Banker

High school diploma or a minimum of two years of banking experience
preferred. Ability to work independently or in a team environment. Must be
a self-starter, possess excellent communication, interpersonal, and
organization skills, and have above average computer skills.

*

Teller

High school diploma preferred. Previous banking or cash-handling /cashier
experience required. Must operate with a high degree of confidentiality
while offering exceptional customer service.
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