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Business Description
Fulton Bank has been a vital part of the growth and development of south central Pennsylvania,
providing strength and support to our community since 1882. As one of the leading financial
institutions in our region, we provide consumer retail and business customers with the best in banking
services and products, investment management and trust services. We are a full-service commercial
bank operating 250 branches and specialty offices and almost 300 ATMs. Our community-oriented
style of banking and commitment to our customers enables us to provide the flexibility and timely
response customers need, helping us sustain mutually satisfying, long-term banking relationships.
This philosophy continues as we grow in meeting the consumer and corporate banking needs in
Delaware, Pennsylvania, New Jersey, Maryland and Virginia:

Knowledge, Skills, and Abilities Needed
We’re looking for employees who are or have...

* Collaborative and Inclusive
* Desire to build relationships
* Looking for a long-term career with Fulton Bank

Connect with us on Social Media!

@FultonBank @ @fulton.bank

Fulton Bank

J @FultonBank
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Plan, assign and evaluate the work of staff, screen and select candidates, provide guidance and

Finan Cial coaching, establish individual goals and objectives, monitor volume, workflow and quality,
C manage performance to include conducting performance appraisals, make pay
enter recommendations, partner with Human Resources to resolve employment related issues. Build

and maintain knowledge and network of local community, engage individuals, local small
businesses, business groups and community organizations, identify and research business
banking opportunities, develop and implement plans to market FFC products and services,
participate directly in sales engagements and activities, represent Fulton as a positive force.

Manager

The primary responsibilities of this position are to engage customers to execute Fulton's

Fin an Cial established sales and customer experience initiatives and oversee daily operational activities of
the assigned Financial Center. The incumbent will advise and coach staff toward achievement
C enter of team and individual production and service goals, implement established operational
Sup eI‘ViSOI‘ procedures, lead compliance and audit activities for the Center and ensure the delivery of

Fulton's customer experience programs. Level II Supervisors will generally perform duties in
an environment requiring a higher degree of scope and complexity relative to Level 1

Supervisors. Assist Management with staff selection. onboarding. and more.

Drive sales through service by generating sales and revenue and demonstrating a positive
) customer experience. Responsible for the sale of products and services at the branch by using
Full Tlme consultative sales methods to identify and qualify new and existing customers for various
UniV ers al products and services, thus co'nsistc?ntly achievi'ng individual sales goals. Utilize the ‘ ‘
fundamentals of our Fulton Financial Corporation Sales Process and Customer Experience in
B anker order to successfully follow a structured approach to customer on-boarding, expanding and
retaining existing relationships and identifying referrals. Proficient in the initiation, processing
and closing of consumer loans. Perform routine customer maintenance requests as well as
basic teller transactions.

Accountable for the sale and referral of products and services at the Financial Center utilizing
. consultative conversations and FFC Sales Process to identify customer needs across all product
Fun Tlme SaleS and service lines, not limited to deposit and credit products in order to achieve assigned goals.

. Conversation may cause transition from transaction to consultative or vice versa, which could

and SeerceS affect the percentage of time transacting versus selling. Opens new accounts and performs
SpeCi ah st related servicing activities. Completes the appropriate documentation, provides required
documents and disclosures to customers and follows-up as prescribed in bank policy and

procedure. Will be knowledgeable of all consumer loan products. Commits to advancing
personal knowledge of sales techniques and bank products to deepen customer relationships
and better serve bank clients.

Prepares and maintains accurate records and balances all daily transactions. Promotes banking

Full Tlme services and directs customers to appropriate employees or departments for specialized
services. Assist clients with transaction needs and accurately performs Teller transactions in
Teller accordance with bank policies and procedures. Issues negotiable instruments, completes

Currency Transaction Report's when applicable and adheres to all audit, assessment and
compliance policies/procedures and standards. Maintains good working relationships with
fellow employees to ensure teamwork within the Financial Center and through the bank.

START HERE



