
Career Pathways within 
Health Network Laboratories

Core Laboratory

794 Roble Road, Allentown PA 18109

HNL Proprietary Information 1
©2018 Workforce Board Lehigh Valley.  All rights reserved.



Positions within HNL
• Medical Technicians / Technologists
• Phlebotomists
• Lab Assistants
• Customer Care Representatives
• Billing / Coding Personnel
• Information & Network Services Personnel
• Sales & Marketing
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Career Paths for High School Students

Entry-level positions are available to those with a High School 
diploma / GED:

• Laboratory Assistants: On-the-job training includes handling 
patient specimens and requires good computing skills

• Customer Care Representatives: answering calls from 
colleagues, patients and physicians; requires conversational 
and computing skills
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Overview of Advancement Opportunities

La
b

 A
ss

is
ta

n
t 

/ 
C

u
st

o
m

er
 C

ar
e 

R
ep

re
se

n
ta

ti
ve

Phlebotomist (Requires certification 
or training)

Technical Assistant

Medical Technician (Requires 2-year 
college degree) OR Medical 

Laboratory Scientist (Requires 4-year 
college degree) 
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Pathway to becoming a Phlebotomist

Lab Assistant / 
Technical Assistant / 
Customer Care Rep.

• High School 
diploma / GED

Phlebotomy Training 
Programs

• Local community 
colleges or

• HNL School of 
Phlebotomy:  (8-
week training 
program held at 
Roble Road facility 
and local Patient 
Service Centers)

Phlebotomist

• Requires training,  
internship and/or 
certification.

HNL Proprietary Information 5©2018 Workforce Board Lehigh Valley.  All rights reserved.



Pathway to Clinical Lab Testing

Lab Assistant

• High School 
diploma / GED

Technical Assistant

• Experience as a Lab 
Assistant or 
advanced science 
education

Medical Technician or 
Medical Lab Scientist

• Medical Technician 
(requires 2-year 
college degree) or 
Medical Lab 
Scientist (requires 
4-year college 
degree)
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Educational Programs for Phlebotomy

• HNL School of Phlebotomy: 

Contact Brian.DeFluri@healthnetworklabs.com for additional 
information.

• Use google search engine (search “accredited phlebotomy programs”) to 
find additional programs
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Medical Technician Programs
Health Network Laboratories has numerous affiliations with Medical Lab 
Science programs (not limited to):

• Reading Area Community College

• Montgomery County Community College

• Penn State Hazleton

• PA College of Health Sciences

Contact Karlene.Brintzenhoff@healthnetworklabs.com for additional 
information. 

Also go to NAACLS accredited college programs for additional program 
information.
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