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Associate’s degree or equivalent education and related training. Five years of banking or financial experience
with previous experience as a Banker, Relationship Banker, and/or other operations-related function.
Consistent success in effective problem resolution management. Consistent success in effective problem
resolution management. Effective interpersonal & diplomacy skills. Effective written and verbal
communications skills. Sound decision-making skills. Specialized client service training with proven results. Sound
knowledge of Banking Operations/Compliance. Strong desire to help associates and clients resolve problems
successfully. Demonstrated proficiency in basic computer applications, such as Microsoft Office software products.
Ability to travel, occasionally overnight. Must be SAFE (Mortgage Licensing Act compliant within 30 days of
employment in this role, including new or transfer of registration and applicable NMLS background check which
includes meeting applicable financial responsibility, character, credit fitness and criminal background standards.
Demonstrated leadership skills. Sound knowledge of Truist Products and Services.

Associate’s degree or equivalent education and related training. Four years of client sales and service
experience. Excellent interpersonal and communication skills, including a desire to interact with clients and
prospects. Ability to multi-task and to complete Bank training required for Relationship Bankers.
Demonstrated proficiency in basic computer applications, such as Microsoft Office software products. Ability to
travel, occasionally overnight. Must be SAFE (Mortgage Licensing Act compliant within 30 days of employment
in this role, including new or transfer of registration and applicable NMLS background check which includes
meeting applicable financial responsibility, character, credit fitness and criminal background standards.

Associate’s degree or equivalent education and related training. Four years of client sales and service
experience. Excellent interpersonal and communication skills, including a desire to interact with clients and
prospects. Ability to multi-task and to complete Bank training required for Relationship Bankers.
Demonstrated proficiency in basic computer applications, such as Microsoft Office software products. Ability to
travel, occasionally overnight. Must be SAFE (Mortgage Licensing Act compliant within 30 days of employment
in this role, including new or transfer of registration and applicable NMLS background check which includes
meeting applicable financial responsibility, character, credit fitness and criminal background standards.
Successful candidates must also meet ongoing regulatory requirements.

High School diploma, or equivalent education and related training. Five years of experience as a Financial
Services Specialist/Universal banker or equivalent. Ability to follow written instructions and accurately
complete written reports. Good interpersonal skills. Ability to use office machines and perform basic
mathematical functions. Ability to deliver lead and provide team support. Capability to lift a minimum of 30
pounds.

High School diploma, or equivalent education and related training. Two years of teller experience. Excellent
interpersonal and communication skills, including a desire to interact with clients and prospects. Ability to
master a personal computer and software skills for branch automation. Demonstrate proficiency in basic
computer applications, such as Microsoft Office software products. Ability to lift 30 pounds. Ability to multi-
task and complete Bank training required for tellers. List critical skills, certifications needed, and knowledge or
education level required.

High School diploma, or equivalent education and related training. Excellent interpersonal and communication
skills, including a desire to interact with clients and prospects. Ability to master a personal computer and
software skills for branch automation. Demonstrate proficiency in basic computer applications, such as
Microsoft Office software products. Ability to lift 30 pounds. Ability to multi-task and complete Bank training
required for tellers.




TRUIST RH

CAREER PATHWAY

Truist.com
FIND OPENINGS: https://careers.truist.com/

Business Description
We see the future of financial services as one defined not only by technology, but by humanity. A true
balance of innovation, inclusion and conversation, cutting-edge and close-to-home.

You'll be part of building it at Truist. Better banking for people, business, and communities. A better
future for us all. Flexible health benefits, competitive pay, worklife balance and an industry-leading
vacation plan—we help Truist teammates live a full, healthy life. We also empower teammates to
work flexibly and come together intentionally to strengthen relationships, innovate, and collaborate.

Knowledge, Skills, and Abilities Needed
We’re looking for employees who are or have...
e Excellent interpersonal skills
¢ Ability to multi-task
e High-school diploma or equivalent education and related training
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